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Echo helps with planting
remembrance poppies at

The Tower of London

Mandy McCubbin, Account Manager explains how Echo got involved with planting poppies through
one of Echo’s newest clients – Historic Royal Palaces.
In September Echo’s Bristol contact
centre took on a brand new client –
Historic Royal Palaces.
The Echo team were immediately
handling high volumes of customer
enquiries regarding the ‘Blood Swept
Lands and Seas of Red’ installation in
The Tower of London’s famous dry
moat.
Ceramic poppies were planted to mark
the 100th anniversary of the outbreak
of World War One in a bid to both raise
money and awareness of the human loss
resulting from the conflict.
HRH The Duke and Duchess of
Cambridge and Prince Harry launched
the initiative on 5 August and the
hotline, run by Echo, took over
15,000 calls in the first two weeks
from members of the public who were
interested in buying a poppy – available
after the exhibit is taken down.
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The resulting proceeds – potentially
worth millions of pounds – will be
shared equally amongst six service
charities.

We had a great team-building day in
very moving, atmospheric surroundings.
Between us I believe we planted over 500
poppies.

From the Echo team’s perspective the
campaign has been fast moving – a
massive rush of initial calls that we
were fully prepared to handle has now
steadied to a more balanced volume.

The number increased as other volunteer
groups got involved throughout October
until the 888,246 target was reached
when the last poppy was symbolically
planted on Remembrance Day.

After representing the campaign and
Historic Royal Palaces for a number
of weeks, the Echo team were keen to
see the spectacle for themselves. We
volunteered to take a trip to London to
help plant poppies in the dry moat at
the Tower and help the exhibit move
towards its goal of planting 888,246
poppies – one for each WW1 UK
military fatality – by Remembrance Day
on 11 November.

We were also fortunate to meet Paul
Cummins - the artist who designed the
ceramic tributes.
It was certainly a special day for the
Echo team. This unique assignment is
one we’ve all enjoyed supporting both in
our contact centre and at the Tower of
London.

Photo above: Volunteers from Echo Managed Services help to plant
commemorative poppies at The Tower of London. Pictured (l to r) are Huweda
Ismail (Team Leader), George Thompson, Eve Marangon (Contact Centre
Manager), Mandy McCubbin, (Account Manager), Tom Lewis (at the back), Paul
Cummins & colleague (ceramic artist who designed the poppies), Echo’s Rachel
Clarke and Reece Kelly.
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HomeServe Employee Offer
HomeServe is offering all Group employees the opportunity to take out Plumbing &
Drainage Cover for just £1 a month*.
What’s more, this price is fixed at £1
a month for as long as you remain an
employee of South Staffordshire Plc or
any HomeServe affiliated company.
HomeServe has been providing home
emergency insurance cover and domestic
repairs to South Staffs Water customers
since 1994 and prides itself on putting
customers at the heart of its business.
For just £1 a month you will receive
comprehensive cover for your burst
pipes, collapsed drains, blocked drains,
loss of toilet facilities and dripping taps.
The policy includes no excess, no price
increases and a generous claims limit
of up to £4000 per claim. While cover
includes many things, there are some
exclusions, such as your external water
supply pipe. Terms and conditions can
be found online.

HomeServe will also donate £5 to your
company’s chosen charity when you
take out cover.

*As long as you’re an employee of a
HomeServe affiliated company.

To find out more about Plumbing and
Drainage for £1 a month go to:
www.homeserve.com/
southstaffsemployeeoffer
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Burst pipe?
Blocked drain?
Dripping tap?
We’ll take care of it
for just £1 a month*
HomeServe will donate £5 to your company’s chosen charity when you take out cover

Apply online at homeserve.com/Southstaffsemployeeoffer
* As long as you’re an employee of a HomeServe affiliated company. • This offer is for homeowners only and full terms and conditions can be found online. • HomeServe Membership Ltd is authorised and regulated by the Financial
Conduct Authority. • HomeServe Membership Ltd, Registered Office: Cable Drive, Walsall, WS2 7BN (Registered in England No. 2770612). • Policies are sold, arranged and administered by HomeServe and underwritten by Inter Partner
Assistance SA. • Homeserve reserves the right to withdraw this promotion at any time.
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South Staffordshire Water Plc is an appointed representative of HomeServe Membership Ltd which is authorised and regulated by the Financial Conduct
Authority. HomeServe is a trading name of HomeServe Membership Ltd, Registered Office: Cable Drive, Walsall, WS2 7BN (Registered in England No.
2770612). Policies are sold, arranged and administered by HomeServe and underwritten by Inter Partner Assistance SA.
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Jim Kent –
The Last of a Generation
Expert knowledge of electrics and pumps, combined with a strong work
ethic and a willingness to help others meant Jim Kent was one of IWS’s most
charismatic employees. Here Andrew Symms recalls some of his fondest
memories of the electrician who passed away just a month after retiring in June.

Jim started his working life as an
apprentice with Southern Electricity
Board then joined Oldham Batteries as
a service engineer, where he worked at
many large sites including Heathrow
Airport.
After a few years Jim moved to SPP
Pumps in Reading and where he worked
for Peter Greenacre, the service manager.
While with SPP, Jim worked all over
the country and the Middle East, before
joining Peter Greenacre at Greenacre
Pumps in 1978. (Greenacre’s business
was acquired by IWS in June 2012).
They began operating the company from
a caravan in Peter’s garden which also
doubled as Jim’s accommodation, until
he moved to Paignton later in the year.
Peter and Jim picked up local service
contracts and undertook installation
work for some national pump
companies. The company grew and
was soon employing several engineers
before it acquired new premises at
Abbotskerswell, where IWS still
operates.
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I can remember Jim telling me stories of
the early years. They would be in some
Cornish fishing village installing a pump
on a Friday afternoon when the Black
and Decker electric drill would fail. Off

“...on the phone to
Jim taking directions
before managing to
get the control panel
working again. It was
like he could see
what I was doing!”
they would go to the nearest town, find
a DIY shop, buy a new drill, and then
back to site to get the job finished; often
not getting home until late at night, as
they couldn’t afford to go back on a
revisit.
When I joined Greenacre in 1992, I can
remember going to the largest pumping
station in Newton Abbot which was
being completely refurbished. On that
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day, Jim was up to his eyes modifying a
starter section, but still had time to stop
and have a chat for a few minutes.
There are numerous stories I could
tell about Jim. I remember taking a
call from him asking me to go to a site
where the engineer couldn’t get the
pump to work. I went and spent 10
minutes on the phone to Jim taking
directions before managing to get the
control panel working again. It was like
he could see what I was doing!
In 2009, the company was feeling
the effects of the recession and faced
the possibility of making some
redundancies. Jim asked for a meeting
to discuss the situation and said he had
been thinking about possibly reducing
his working hours and wondered if this
would prevent one of the other engineers
from being made redundant. That’s just
the way Jim was, always thinking about
others.
Over the last year or so Jim had a few
medical issues and was diagnosed with
prostrate cancer. As always he believed
work came first and was often in when
he should have been at home resting.

“Jim would have
known the answer
to that problem.”

He decided to retire at the end of June,
and I was asked to arrange his leaving
do. I had several ideas, but in the end I
asked Jim what he wanted. He said “I
don’t want any fuss, can we just go up
the local pub after work and have a few
beers?”

the customer we would complete a little
job that’s been outstanding for a few
weeks and this is the last chance I will
have.”

“...typical of the
way he operated
- professional
and completely
company focused
even on his last day
of work.”

In the 22 years I knew Jim this was
typical of the way he operated professional and completely company
focused even on his last day of work.

On Jim’s last day, I agreed to pick him
up. Before I left, one of his colleagues
asked if I could take a box for Jim with
me. I arrived and told him about the
box but he said to leave it in the car.
We set off and then Jim asked me to go
a different route. When I asked where
we were going Jim replied: “Oh, we’re
off to Widend Caravan Park. I promised

We arrived on site and in the box Jim
had all the parts he needed to change a
small pressure vessel.

Jim was also a keen traveller and would
often go away over the Christmas
break to the Far East, just booking the
flights each way and then travelling
around within the country. He was in
Thailand when the Tsunami hit back
in 2004. Although he had been staying
on the coast he decided to head into the
mountains just a couple of days before
and often described this as his lucky
escape.

I think Jim really was the last of ‘the
old school employees’. He was totally
committed and professional throughout
his working life and everyone who
worked with him described him as a real
character.

“I think Jim really was
the last of ‘the old
school employees’.”

He is sadly missed and on several
occasions I have heard people say, ‘Jim
would have known the answer to that
problem.’

After he retired, Jim and his wife went
to France to visit their son and his
family. Not long after their return home
Jim was taken ill and sadly passed away
on 30 July 2014.
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Hydrosave - new technology

has a 100% success rate
It’s now been a year since Hydrosave launched its ‘Clever
Valve Release’ technology to the UK water industry.
The technology is patented and was
designed as a ‘no dig’ solution for the
release of seized valves regardless of
diameter, and suitable for clean and
waste water networks.
Since its launch, over 50 valve release
projects have been carried out around
the UK.
Hydrosave also offers a Critical Valve
Assessment service: this uses mobile
actuation technology designed in the
USA to calculate the correct direction
of travel, torque measurement and
location and can be used to cycle
valves. The process provides auditable
evidence of planned maintenance.

Examples of projects/clients:
• South Staffs Water: 48” valve
release, 12” valve release
• South Staffs Water – Cambridge
region: 2 x 20” non-return valves
released
• Thames Water: 2 x 42” valves
released
• Severn Trent Water: 50 valves
assessed, 15 x clean water valve
released (3”-36”) and a 6” waste
water valve
• United Utilities: 700mm (waste)
valve released, 25 valves assessed
• Scottish Water: 103 valves assessed
Other clients include: Dwr Cymru,
Anglian Water, Southern Water,
Yorkshire Water, Stonbury, Nomenca,
PPV Ltd, Laing O’Roukes, GBMJV,
Morrison Utilities, Amey, Watercare
Utilities and Costain

Photo above: An example of the
‘Clever Valve Release’ technology.

W a t e r

N e t w o r k

E f f i c i e n c y

‘Ahoy me hearties!’
X certainly marked the spot at Busy Bees Nursery
on Friday 19 September.
The children got into the swing – or
should that be swagger - of Talk Like a
Pirate Day.

Busy Bees began their party by turning
the nursery into a swash bucklin’ spooky
pirate ship.

The international phenomenon, which
has gained momentum since 2002,
encourages all who want to take part to
talk like a pirate for the day – just for
the fun of it.

They made their own biscuits and
maps and learnt phrases like ‘shiver me
timbers’ before walking the plank and
going hunting for buried treasure.

Photo above: Tate-James Williams
dressed up for Talk Like a Pirate Day at
the nursery.
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Echo appoints senior Sitel executive
as Operations Director
Echo has appointed Steve Wrench, one of the industry’s most experienced multi-site
outsourcing operational executives, as its new Operations Director.
Steve joins Echo from his previous
position as a Senior Site Director at
Sitel, and brings over 20 years’ in-depth
customer contact operational expertise.
In his new role, he will focus on building
Echo Managed Services’ multi-channel
customer contact services capabilities,
while still retaining the company’s clear
emphasis on putting customers at the
heart of the engagement process.
Echo already handles customer
contact activities for a broad range of
organisations including the Royal Air
Force, the Skills Funding Agency and
the National Apprenticeships Service,
the Financial Times, Guardian Media
Group and South Staffs Water. The
company has some 700 employees at

shared service centres in Bristol, Walsall,
Belfast, London and Cambridge.
Commenting on Steve’s appointment,
Nigel Baker, Managing Director of
Echo Managed Services, said: “At
Echo we pride ourselves on designing
and delivering optimised contact
management strategies for our major
customers. As the company scales, it’s
essential we support our activities with
the highest standard delivery – that’s
why it’s great to have Steve join our
team and bring his deep operational
expertise to Echo Managed Services.”
At Sitel Steve was responsible for
running major multi-client sites
supporting the specialist contact
requirements of a number of large retail
businesses, manufacturers, airlines

and technology operations. Before
joining Sitel, Steve served as Head of
Debt Management for Virgin Media,
joining the company after spending two
years delivering credit & collections
consultancy for Vertex. Steve started his
career in the financial services sector,
with a range of roles including Director
of Personal Debt Services Ltd, part of
RBS as well as Collections Operations
Manager for Citibank.

Water watch at Kerry Foods
Over the last 12 months, the key accounts team for South Staffs Water has been working closely with
Kerry Foods, which makes ready meals for Tesco and Innocent.
Kerry Foods uses large amounts of
water every day in its ready meal
preparation process but has set
ambitious targets to become more
water wise and reduce the volume of
water used throughout its factory site
in Burton.
Armed with water efficiency advice
and goodie bags, the team spoke to
400 Kerry Foods employees as part of
a water efficiency event in October.
Early indications have been positive.
The company has already witnessed a
slight fall in water consumption and
is looking to sustain this trend with
regular staff communications.
With the success of the Kerry
Foods’ internal employee awareness
campaign, the key account team is

Photo (l to r): Steve Colella, Caroline Maddox and Emma Redfern from South Staffs
Water promote water efficiency at Kerry Foods.

busy marketing its water efficiency
awareness campaign to other large
non-household customers as part of the
B2B strategy.
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Photo (l to r): Colleen Taylor and
Lorraine Guest from Hydrosave
organise a Cake Bake sale in
honour of Ana Harris.

£250
HOLIDAY
WINNER

A charitable Cake
Bake to remember...!
It’s a good job the Tooth Fairy or the Calorie Police didn’t make an
appearance at South Staff’s canteen on Wednesday 15 October 2014.
The Group’s “sweet tooth” was clearly
evident during a Cake Bake sale held in
honour of Ana Harris, for the benefit of
Acorns Children’s Hospice, Walsall.
Also evident was the extraordinary
generosity and caring nature of staff,
which completely overwhelmed event
organisers Colleen Taylor and Lorraine
Guest, from Hydrosave.
Colleen said: “Many baked cakes to
sell, some bought cakes ..….and others
simply wanted to donate to the cause
because Ana’s story had touched their
hearts.
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“Thanks to this unprecedented
generosity we managed to raise a
staggering £580 –but we haven’t
managed to calculate how many
calories were consumed!”

By March 2014, it appeared Ana had
defeated the disease but she was home
barely a month before returning to
hospital to have an operation to rectify
“clicky hips.”

Ana Harris (Lorraine and Colleen’s best
friend’s daughter) was born 15 October
2012.

Ana spent the next three months in a
body cast which was uncomfortable and
also meant she couldn’t fit in a pram or
car seat. Despite this Ana continued to
be a happy and contented little girl.
In August, it was Lisa, Ana’s mother’s,
40th birthday – and considering the
amount of stress and upheaval she had
been through Colleen and Lorraine
treated her to a Saturday night in
Stratford.

When she was six months old, she was
diagnosed with leukaemia and spent
eight months in Birmingham Children’s
Hospital undergoing chemotherapy and
various other treatments.
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STOP PRESS: Lorraine and Colleen will be donating their prize to Ana’s family

Ana’s story...

Photos of Ana, her mother, Lisa
and family friends.

Unfortunately, on the Sunday Ana
became unwell again, and her parents
took her back to hospital, where it was
discovered that she had a virus. Within
two weeks, Ana’s parents were informed
the leukaemia had returned and Ana
would need more chemotherapy,
followed by a bone marrow transplant
if a match could be found.
Straightaway, Lisa, her family and
friends signed up to the transplant
register and encouraged as many people
as they could to do the same.
Sadly, on Wednesday 1 October Ana’s
family was given the devastating news
the treatment wasn’t working. Her
cancer was too aggressive and a bone
marrow transplant was no longer an
option. With no further treatment
available they were advised Ana had
approximately 2-3 weeks to live.
Because she was too ill to return
home Ana was transferred to Acorns
Children’s Hospice in Walsall where her
mom, dad and six year old sister moved
in to be with Ana for the remainder of
her time.
Lorraine and Colleen visited the family
on a couple of occasions and were

so impressed by the friendliness and
professionalism of the staff, and the
facilities available, they were determined
to help the charity.
Ana was not expected to reach her
second birthday on 15 October but it
seemed the appropriate date to hold
a fundraising event to celebrate her
life…so Lorraine and Colleen got busy.
They launched a Just Giving page and
contacted their Facebook friends and
old colleagues (who also knew Lisa).
Within 48 hours of being live they were
already at 50% of their £1000 target.
Richard Hickman even pledged £50
for Lorraine and Colleen to bake him
a lemon curd sponge and a chocolate
Guinness cake.
The Cake Bake was an enormous
success. Lorraine added: “We wanted
to make it a happy occasion. It was
obviously tinged with sadness, but the
kind hearted people in the Group made
sure we got through it with a really
positive attitude.”

As always, Ana continued to fight – and
did reach her second birthday. Sadly, on
Sunday 19 October 2014 Ana passed
away with her family around her.
She was laid to rest on Thursday 30
October at her local church.
Naturally, her family are completely
devastated and have found great
strength from the messages of support
they have received and the amount of
donations. They wish to pass on their
thanks and are happy other families will
be able to receive the same care they
received from Acorns during their sad
time there.
Lorraine and Colleen plan to hold
an “Annual Ana Cake Bake” on her
birthday each year with all proceeds
going towards Acorns to celebrate her
short life. To donate visit
www.justgiving.com/FriendsofAna/

In the end Colleen and Lorraine not
only achieved their £1000 target - they
obliterated it and raised an astounding
£2110.
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Morrisons Bag Pack
to Beat Bowel Cancer

Martin Vickers and a team of willing volunteers descended on Morrisons
supermarket in Burton upon Trent on Saturday 11 October to pack bags and raise
money in support of Beating Bowel Cancer.
Martin was joined by South Staffs Water
colleagues Mike Morris, Julie Webb, Lisa
Lea, Caroline and Leigh Maddox, with
their daughter Ellie and Caroline Cooper
with daughter Rubes, together with
another nine family and friends.
Photo on the left: Volunteers (l to r) Lisa
Lea and Julie Webb helping Martin
raise money at Morrisons.
Photo below: Martin (far right) with his
family and friends.

Together they managed to bag a
staggering £700.02 which will go
towards helping the charity provide
support and information to those
affected by the disease, and campaign
to raise awareness of bowel cancer, the
second biggest cause of cancer deaths in
the UK.
Martin said: “I would like to say an
enormous thank you to everyone who
got involved – now it is time to move
onto the next fund-razor – Decembeard
2014!”
Martin is looking for manly recruits
to join his team growing a beard for
Beating Bowel Cancer in Decembeard
at www.justgiving.com/teams/
Martinsrealmengrowingbeards2014 or
donate on his just giving page at
www.justgiving.com/Martin-Vickers4.
Martin guarantees you won’t regret
leaving behind your fuzz-free look and
you’ll soon be embracing your newfound grizzly magnificence. Grow a
beard and fundraise to help make a
difference!

World’s Biggest Coffee Morning
Team Echo once again raised their mugs for Macmillan and joined in the World’s Biggest
Coffee Morning on 26 September, raising a phenomenal £342.11.
Kate Booth, Echo’s Communications
Manager, said “This is the ninth
consecutive year we’ve taken part in the
World’s Biggest Coffee Morning and I’m
delighted that this year we raised more
than double the amount raised in 2013!
“Thank you so much to everyone who
supported our event by either donating
cakes, or coming along on the day and
sampling a few.”
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Photo (l to r): Kerry Hastings,
Steph Middleton, Rachel
Morley, Kate Booth and Zoe
Crossley.
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Downing Street

beckons for Rob Monk
Earlier this year, Rob Monk, who works in Network Operations in the Cambridge region, raised an
amazing £2000 for charity when he took part in the London Marathon.
One of the main beneficiaries was the
Liam Fairhurst Foundation, which
supports disadvantaged children,
especially those affected by cancer, illness
and disabilities.
To help say thank you – and raise
awareness of the charity, The Liam
Fairhurst Foundation invited Rob to a
special reception at No. 11 Downing
Street on 3 September.
Rob said: “I was very honoured
and privileged to attend. I arrived
at the entrance to Downing Street
shortly before 6pm, having taken the
opportunity to have a quick couple of
pints with my brother, who works in
Whitehall.
“After having my identity checked and
going through the airport style security,
I was free to enter Downing Street and
make my way to No.11 - where of
course I had to have my picture taken
outside.”
“After about 45 minutes the
presentations began. The first speaker
was Jeremy Sallis, a radio presenter
for BBC Radio Cambridgeshire, and
it was now that I began to learn in
much greater detail the story of Liam
Fairhurst.”

brother Callum, who was just eight at
the time, went on to set up the Liam
Fairhurst Foundation.
Rob added: “It soon became clear
just what an astonishing boy he was
and, coupled with the setting that the
presentations were being delivered,
I found it an incredibly emotional
experience.

Liam was just eight years old when
he was first diagnosed with soft tissue
cancer in his legs and lungs in 2005
and, in 2006 (following the death of
his friend Jack Wilkinson), Liam began
raising money.
Liam sadly lost his fight against the
disease in 2009, aged just 14, but by
this time his fundraising total stood at
£340,000. It was in the wake of this
amazing legacy that Liam’s younger

Rob Monk standing outside No.11,
Downing Street.

“I was particularly moved by the
presentation of Callum Fairhurst and
Callie Blackwell, who both spoke from
the heart without notes.
“Callie’s son who had continually defied
medical advice had suffered from a
particularly rare and aggressive cancer.
Afterwards I took the opportunity to
speak to Callie, only to be blown away
to find out that this was only the second
time she had spoken in public.

“I felt extremely honoured to be
given the opportunity to attend the
presentation evening. I first came across
the charity after my friend’s son was
diagnosed with an extremely rare brain
tumour and the charity stepped in to
help fund a special family holiday for
him. The great news is that he continues
to make an amazing recovery but the
support the charity gave him, and the
family, has been amazing and has really
helped them through some tough times.
I will certainly continue to support it and
raise awareness where I can.
“After a couple of hours it was time to
leave No.11, so I made my way back
out of Downing Street, but not, of
course, before calling next door!”
Rob’s just found out he has been lucky
enough to gain a place in the 2015
London Marathon on 26 April next year
and will be running in support of the
Liam Fairhurst Foundation again.
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BEFORE

Fundraiser took three years to get hair
A few years ago Fay Scripps’ daughter decided she was going to get fit so she could run a half marathon to raise
funds for beating bowel cancer. Fay, who works in Network Investment Delivery for South Staffs Water, was
really proud of her for her commitment and subsequently running the half marathon – so decided she would
take on her own personal challenge. Here she explains how it literally took her three years to get hair.
I thought it would be wonderful to run
a half marathon, but being a little on
the large side, I knew there was no way
I would ever have the willpower to lose
weight and get fit enough.

So the long road to growing my hair
started. Many people reading this will
probably think: “Big deal. Anyone can
do that”, but most women can relate to
the stages of hair growing.

My daughter suggested if I wanted to
do something I could grow my hair and
donate it to the Little Princess Trust Hair
Donations. The charity makes wigs with
donated hair to give to children who
have cancer, free of charge.

First it’s: “My hair is too short, I just
can’t do anything with it!”

I took a look at their website and the site
indicated you required a minimum of
seven inches of hair to be able to donate.
My hair at the time was around jaw
length, it would take years!

For a short time it’s just perfect - just
at the right length and you are really
pleased with it, but that doesn’t last long.

Well I thought if I didn’t have the
willpower to do what was needed to
run a half marathon I was sure I could
manage to grow my hair - however long
it took.
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Then you get “My hair is at that
awkward stage I just don’t know what to
do with it!”

I think mine lasted about a couple of
months then it was: “My hair is too
long I could do with it being cut” but I
couldn’t and I had to persevere.
This last 12 months I have put up with
comments from a few people saying:
“I think your hair is a bit too long for
your age.” For some reason there seems
to be a stigma that after you reach a

certain age you shouldn’t have long hair,
but after I stuck with growing it for so
long I thought I could put up with a few
comments.
Just over three years later I reached my
goal. I had it cut and what a relief it was,
but best of all I managed nine inches for
the Little Princess Trust. I also thought
that while I was at it why not have a
new hair colour. Now I feel like a new
woman!
I grew my hair so I could do my little bit
in my own way and I am really pleased
with myself and was very happy to have
done it.
For more information on the Little
Princess Trust visit
www.littleprincesses.org.uk
Fay Scripps, South Staffs Water
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In the pink

for Breast Cancer Awareness
Staff throughout the Group took to wearing pink in style to help raise an amazing
£1098.38 for National Breast Cancer Wear It Pink day on 24 October.
Event co-ordinator, Lorraine Stobie, who
works in corporate management for
Group Services, said: “The photographs
just go to show that we are a great team
and always pull together when we need
to. Great fun was had all round and I
think the pink Mankini was very bravely
worn at IWS Chippenham - Mike
Mooney and the team at Hampton
Loade never let me down.”
Other divisions that joined in were:
Omega Red which raised a fantastic
£198.17, IWS Tipton, Fradley and
Dorchester, Hydrosave, Office
Watercoolers and OnSite Special
Maintenance.
Lorraine and Jo Roberts also managed
to raise a fantastic £689.84 with support
from staff at Green Lane.
Lorraine added: “I would like to say
thank you to everyone for their fantastic
support. I know, as a Group, we will
have made a difference to someone’s
life.”

A selection of photographs from around
the Group companies.
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Lauren
Edwards
Phill Richardson, who is the resilience and security specialist for South Staffs Water, is urging
people to improve the quality of life for others by signing up to one of the bone marrow
registers. Here Phill tells the story of Lauren Edwards whose parents are desperately trying to
find her a match in time for a bone marrow transplant scheduled later this year.
When Lauren Edwards was just two
weeks old she was diagnosed with an
extremely rare immune disorder known
as Leukocyte Adhesion Deficiency 1
(LAD type 1). It means her body cannot
fight bacterial infections, making her
very vulnerable to falling ill during
everyday life.

Early in 2013 Lauren started to have
pains in her legs and was diagnosed with
a suspected bone infection. In July 2014
she developed a cough which resulted
in her being rushed into theatre to have
a tracheostomy fitted, to allow her to
breath while she received treatment for a
fungal infection.

The only long term treatment is a
successful bone marrow transplant but
to complicate matters, Lauren also has a
rare tissue type.

After discussions, her parents and the
team at GOSH have collectively agreed
that even though they do not have a
perfect match for Lauren the risks of
waiting are far too great and providing
Lauren responds well to the current
treatment they are planning a second
transplant late in 2014.

Phill explained: “In 2007 a partial match
was found for Lauren and she underwent
a transplant at Great Ormond Street
Hospital (GOSH), but for various
reasons it was unsuccessful.
“She is now in need of a second
transplant but there is no suitable donor
available. In the meantime she has tried
to lead as normal as life as possible,
although this is limited to what it is
safe for her to do and her attendance at
school has been low.”
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Phill added: “Lauren is a really close
family friend. They had to do Christmas
in November as she is going to be too
poorly and in hospital over Christmas.
The search is now on to find that perfect
match for Lauren and I would encourage
as many people as possible to sign up
on the Bone Marrow register, like I have
done, or to get involved with general
fundraising for charities like the Anthony
Nolan Trust.

“There are various charities that run
bone marrow recruitment registers that
feed into the national and international
ones. It’s worth checking them all out
as they all have different criteria for
allowing people to join, (mainly the age
limit on joining). Raising awareness and
telling people how easy it is to join is key
in growing the registers and potentially
finding a perfect match for Lauren or
one of the many, many individuals out
there who are waiting for a life-saving
donor to be found.”
Three of the charities that run bone
marrow recruitment registers are:
www.anthonynolan.org
www.deletebloodcancer.org.uk
www.nhsbt.nhs.uk/bonemarrow/
To find out more about Lauren
visit: www.facebook.com/
bonemarrowmatchforlauren
The Institute of Water contributed
£860 to Anthony Nolan at the Annual
Midlands Area Dinner and Dance which
took place at the Stratford Hotel on 11
April 2014.
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Jason Stephenson from OnSite pledges to

Keep right on!

In 2012 everyone was living on the euphoria of the London Olympics. Mo Farah, Jessica Ennis and Greg
Rutherford won gold on Super Saturday for Team GB, and closer to home, Birmingham City had reached
the play-off semi-finals before being knocked out by the mighty Blackpool. Times were good!
Unfortunately my wife Jane and I had
spent the last year visiting hospitals,
consultants and psychiatrists to find out
the test results for Huntington’s Disease
(HD), a hereditary disease that affects
the central nervous system.
HD had already taken Jane’s father and
uncle and now affects her older brother
and some cousins. We were faced with
the prospect that if the test was positive,
our daughter may also contract HD.
As we both went through the testing
process we always maintained we would
continue what we were doing in our
lives. When we were shedding a tear
after the test results came back positive,
we maintained we would Keep Right
On until such time the disease would no
longer allow us.
It also reminded me that almost 20
years to the day, I was sitting with my
Old Man at Good Hope, when the
consultant confirmed he had cancer.
Within two months he had passed away
and since then I have felt the impact
cancer has had on so many family
members, friends and work colleagues,
and the devastation it leaves in its path.
It was then I started to ask myself what I
could do to raise money and awareness
of these two terrible diseases that had
affected our lives so much.
Eureka! I have pledged to do a challenge
every month from October 2014 to

September 2015 and to kick it off I grew
a beard from when I started training to
my first event.
Yes I have been called Alexi Sayle, Uncle
Albert, Bob Hoskins and been asked
why have you got your head on upside
down! However I have now become so
attached to my furry friend (I call him
Bernie) I have half a mind to keep it, as
long as I can get a year’s supply of Just
for Men!

as the Honey Monster - I have never
been so popular!
I know everyone is asking for
sponsorship these days, but my challenge
is to raise awareness as well as funds
so if you want to find out more (and
maybe sponsor me) visit: http://
uk.virginmoneygiving.com/keeprighton

My first challenge took
place in October when
I completed the
Birmingham Half
Marathon dressed

£250
HOLIDAY
WINNER

The other challenges I have set
myself are as follows:
2014
November: Sheepy Old Boys Charity Football
match and Movember
December: Santa Run and the Ruldoph
Rampage
2015
January: Becoming a Knight of Sufferlandrian
(11 hours of cycling on a static bike)
February: Tough Guy 15km Assault Race
March: Half Marathon every weekend (5 in
total)
April: Wolf Run with fellow colleagues from
OnSite. Cycling 220 miles from St Andrew’s in
Birmingham to The Stadium of Light, Sunderland
May: Rat Race Dirty Weekend - 20 mile run over
obstacles
June: Wasdale X Hardest Ironman in the World!
(2.4 mile swim, 112 mile bike ride and a 26.2 mile
run)
July: Long Corse weekend Ironman over 3 days
August: The Anglian – Flattest Ironman in the
world
September: Great North Run
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Uganda visit to highlight
World Toilet Day
Chris Watson will travel to
Uganda with WaterAid to mark
this year’s World Toilet Day on
19 November.
Chris, who works as an Education Coordinator at Blithfield, has been chosen
to represent South Staffs Water on the
week-long trip.
She will meet with communities to find
out what life is like without safe water
and toilets and visit WaterAid projects in
urban slums and rural villages to see how
the money raised by employees is making
a difference. She will use her experience
to support the design and delivery of the
company’s education programme.
Chris said: “Just imagine if we couldn’t
turn on the tap, go to the loo, have a
shower, wash our children - they have
no choice but to use whatever water they
can find. That very water could make
them ill, or could cause a fatal sickness.

Photo (l to r): Michelle Turton (Comms team), Chris Watson and Leanne Allen
(WaterAid rep) from South Staffs Water.

“WaterAid’s projects bring more than
just safe water and toilets. Access to
basic facilities improves health, enables
children to stay in education and freesup time for people to start earning a
living. On my return I hope to use my
experiences to inspire even more people
to get involved.”

Uganda has a population of almost 35
million and diseases such as cholera and
typhoid are rife. WaterAid estimates only
37% have access to adequate sanitation
and 12,000 children under five die every
year, as a result.
Chris Watson can be found blogging
during the trip at:
www.southstaffswateraid.co.uk

New opportunities at IWS
I began working for IWS in January 2013 as an administrator in the Legionella
department and I could soon see that the company’s structures and policies were focused
on encouraging people to better themselves and exceed their own expectations.
After 16 months I saw a position
advertised with the QUENSH
department and felt this was an ideal
opportunity for me. I applied and to my
surprise, I got the job!
I am now in my seventh week and
thoroughly enjoying it. It was definitely
the right decision and just goes to show
that if you apply yourself and have
some faith in your abilities anything is
possible.
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IWS is a large and growing company that
heavily encourages hard working people
to go further. It is easy to get “stuck in a
rut” and feel fed up and that there is no
chance of improvement in your working
life, but at this company that is definitely
not true!
Helena Ready
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QUENSH

do you know what it means?
Here Adam Topham, QUENSH co-ordinator for IWS, admits that he had to Google it when he
applied for the job, but as it turns out this wasn’t the only new challenge on the horizon.…..
It all started during the spring of 2013.
I was employed at a national facilities
maintenance firm, in my first health and
safety role. I was recently NEBOSH
qualified and enjoying the job, but not
some of the conditions.
With the birth of my son looming on
the horizon, I knew I needed to do more
for my family and my own sanity, so
started to look for a new job and one
day I noticed a position in a QUENSH
department at IWS.
QUENSH? I’ve heard of SHEQ, HSEQ,
SHEA, H&S and another few random
acronyms that generally mean the
same thing, but I have never heard of
QUENSH before. After a quick bit of
Googling, I found it stood for Quality,
Environment, Safety & Health.
Why not I thought. Let’s give it a whirl
and fired off my CV. I was delighted
to be called in for a “short” interview
which went on for over an hour, and
mainly involved Sharon Hunt, Jess
Blakemore and I chatting about random
things (including horses, trumpets,
where I met my wife, website editing
and becoming a dad, among many other
things!) With a little bit of IWS work
and my work history thrown in for good
measure.
A week or so later, I received another
call asking me to come in for another
interview, but this time I would need to
create and deliver a presentation on how
I would take the QUENSH department
forward…
“Yes Sharon, that would be fine” I
replied confidently. “No problems...
More than happy to…” But what I
actually wanted to say was: “Err, really?
Where am I going to go with that?!?!”
As is the way with interviews, you walk
away feeling you have done your best

(most of the time), and just hope that
they liked you enough to take a chance
on you. The following day, I was back at
work, continuing with my daily routine
when the phone goes with Sharon on the
other end offering me the job.
“Just need to give a month’s notice and
I shall be with you. Just as long as the
wife doesn’t go into labour between now
and then!”
But of course life is never that straight
forward, is it?
At 10.30am on the Saturday before I
was due to start my wife called from
upstairs to say her waters had broken.
And I thought creating and delivering
a presentation on H&S was panic
inducing…
Just two and a half hours later at around
1pm on Saturday 17 August, Finley
George Topham came into the world a
month early, weighing just 5lb 12oz and
everything in my life changed for ever.
Just a little sooner than I had expected!
My next conversation with IWS went
like this: “Hi Sharon, its Adam - your
new QUENSH Co-ordinator. Sorry to
ring you at the weekend, but err, you
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know how I am supposed to be starting
on Monday? Well, is there any chance I
can put my start day off for a couple of
weeks? Just had a bit of an unexpected
guest turn up…”
That was just over a year ago. Over
the last 12 months while learning how
to be a dad for the first time; how to
change nappies; how to feed a baby
and also how to survive on minimal
amounts of sleep; I have also driven
many miles around the country; met all
sorts of people from all walks of life;
worked longer hours than I had done
for a long time; created and delivered
H&S training to more people than I
can remember; investigated incidents,
accidents and random occurrences
that you couldn’t make up if you tried;
audited and been audited; learned
to become part of a team; chatted
extensively with Carlos Santos about
obscure and random musical genres;
put on about a stone from all those
bacon sandwiches in the Green Lane
canteen and have recently been tasked
with looking after all the QUENSH
requirements for the IWS Pipelines
division.
And you know what?
I couldn’t be happier.
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Cage
Fighting

Michelle Jones works for Echo in Walsall, but when she is not answering phones she competes as a cage
fighter. Here she explains how she got interested in the sport and what drives her to compete.
How did you become interested in cage
fighting?
I learnt kickboxing and achieved my
black belt before I attended a ladies class
at a local Mixed Martial Arts (MMA)
gym.
From a self-protection aspect I felt
that the ability to defend myself was
important.
As I learnt more techniques I wondered
how I would fare in a competitive bout
and after joining a different gym in
January 2013 I was offered a “matchup,” and three months later had my
first fight.
How has it developed?
As I enjoyed fighting I made a conscious
decision to continue to compete. I knew
my skill set would need to be improved
and strengthened, so I discussed it with
my coach and we have continued to
work on sharpening my skills.

In November 2013 I was matched up for
Fight Night 5 in Bilston. The fight went
the distance and I won via a unanimous
decision scoring 30-27 across all
cards. This was the first fight my work
colleagues from Echo, Walsall attended
and the support was overwhelming.
What’s involved?
Development is an on-going process
whether I am in fight camp or not. I
train five or six days a week – working
on striking, grappling, defence and my
overall strength and conditioning.
During fight camp I also do additional
conditioning and start my day off at
around 5.30am with hill sprints to build
explosive power.
Diet is also key to aid performance. I do
enjoy sweet things but when preparing
for a fight, eating healthy food is vital as
I have to be a specific weight.
Where does it all happen?
I train at Wolverhampton Mixed Martial
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Arts under the tuition of Dan Korbely,
but I fight in any number of locations.
On Saturday 29 November 2014 I will
be fighting for the Punch Up promotions
female Bantamweight title against
Catherine Brookes. This is my first title
fight and I am very excited!
Tell us about your successes...
27 April 2013
v Janine Ellis
Won via unanimous decision 30-27
23 November 2013 v Michelle Baron
Won via unanimous decision 30-27
3 May 2014
v Cheryl Flynn		
Won via unanimous decision 30-27
11 July 2014
Draw

v Helen Copus		

What’s next for you?
I am going to continue to compete. Long
term plans may include going pro but I
will make that decision with my coach.

Picture Perfect
Vicki Maddocks, who works in the finance department for Hydrosave, is
celebrating after achieving success at her first ever art exhibition.
Vicki has been working with paints and
mixed media for the last four years and
put her work on display for the first time
in her local town of Higham Ferrers.

the daughter of one of Hydrosave’s
managers who had travelled down from
Nottingham to see her exhibition.

As well as selling a few pieces and
gaining some commissions, Vicki also
raffled off one of her paintings and raised
£95 for the Air Ambulance.

Following her inaugural exhibition, Vicki
took part in a group exhibition from 31
October to 2 November at Lyddington,
Rutland and won runner up with one of
her mixed media pieces.

“It was really exciting. I had lots of
feedback both good and critical, but it
was all welcome and helps give me an
idea for future work.”

She added: “It was extremely emotional.
I have never been awarded anything
like that before and I have to admit to
shedding a couple of (joyful) tears!

Vicki also raffled a large jar of toffees
which was donated by “The Shop”
in Kettering, which provides work
experience for teenagers with special
needs. The toffees were won by

“I’m now in the process of completing
my current commissions, before I start
putting all my new ideas onto canvas for
exhibiting. Look out 2015 here I come!”
Photo above: Vicki Maddocks at her
first ever art exhibition.
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1:min interview
Steve Wrench, Operations Director, Echo
1) What’s the best part of your job
and why?
Being part of the board I can
of course make a significant
contribution in the growth of Echo,
delivering continuous improvement
to our clients from operational
excellence, but I can’t achieve
anything without the people who
work here. In my short time in the
business, I have been made to feel
incredibly welcome and that really
is very much appreciated.
2) What’s the worst part of the job
and why?
Tough question! In all honesty, I
don’t have a “worst part of the
job” at all. Everyone, including me,
works very hard of course and I love
being very busy. Life is never dull!
3) Describe your journey to work.
My journey to work from my home
in Birmingham is very enjoyable.
In my previous role, I would travel
down to my home site in Exeter
every Monday morning, or to one
of my other sites in Kingston on
Thames or Watford – all long and
quite boring journeys at times. My
journey now takes me something
between 30 and 45 minutes and I
just have time to listen to the news,
a CD or two and I’m here in no
time.
4) What was your first ever job?
This was with the predecessor of
HMRC. In those days it was called
the Inland Revenue. I worked within
the Collector of Taxes division and
had two promotions when I was
there. In fact, I left because I was
promoted – very unusual I know,
but in those days you were “posted”
to another office to work at your
new level and I was posted to
Cumbernauld in Scotland. I didn’t
want to move away from home
due to sport of all things. I played
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Rugby League at a pretty high level
and wanted to keep playing. I did
of course secure a new job before
leaving though!
5) What’s your dream job?
If I said working here at Echo, then
readers would probably say, “yeah,
right” but my career aspirations of
being a board director, assisting in
the shaping of the strategy of our
business and leading the operational
delivery is something I am absolutely
delighted about. As for something
more dreamy... perhaps my dream
job is being the Manager of my
beloved Everton FC, although
Roberto Martinez is doing a good
job just now.
6) What personal items decorate your
desk/place of work?
Photos of my wife, our 3.5 year
old son and our daughter, who was
born on 13 October. I also have an
Everton FC pen which annoys a
certain Nigel Baker as he supports
Liverpool.
7) What’s the proudest achievement in
your current job?
Too early to say just now as I’ve
only been at Echo a few weeks,
so maybe I’ll offer one from my
last job. This was at Sitel, a large
global outsourcer where one of
our clients was John Lewis. We
won a European Outsourcing
Award in April last year for our
partnership with them and as you
may know, they are renowned for
great customer service. Having
200 people providing technical
support and customer service to
their electrical goods division and
delivering the level of customer care
which John Lewis pride themselves
on, then winning the award was
independent recognition for my
team and I and I’m very proud of
that.
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Photo above: Steve Wrench, Echo.

8) Where did you go on your last
holiday?
My last “proper holiday” was my
honeymoon in 2010. We went to
Medhufushi Island in the Maldives
and it was just perfect. Having a
little boy led us to take just a few
days out in the UK in the last three
summers.
9) What was the last album you
bought?
Don’t buy many albums these days
but I bought Caustic Love by Paulo
Nutini a few months ago.
10)What’s your favourite film and TV
programme?
Film – easy, Life of Brian – still
makes me laugh a lot despite seeing
it lots of times. TV programme
– just one, which was made
many years ago and Episode 1
was repeated on 9 November.
“Cosmos”. Carl Sagan cemented
my love of astronomy when this
show was first broadcast in 1980.
Only 13 episodes but it is brilliant.
11)What’s your favourite quote?
“Happiness is not something that
is ready made. It comes from your
own actions”. (Dalai Lama).
12)Who do you most admire and why?
My greatest admiration goes
to those people who overcome
adversity and go on to do great
things. One person who springs
to mind is Professor Stephen
Hawking, who despite a serious
debilitating illness has continued to
challenge the mind of others with
his theoretical physics. A truly great
mind and a genuine genius.

